customer survey

survey 4: media services

RABQSA International is committed to offering the highest quality products. We value our customers’ opinions, and
through your input we are able to continually improve our service and products. Please take a few moments to
provide feedback and share your thoughts with us by completing this form. Please indicate by marking the button
with an X. Please fax back to RABQSA’s Sydney Office on +61 2 4731 6466. We thank you for your time and feedback!

name customer number (if applicable)

email country

On average, how many media items each year do you open and read from RABQSA?

LESS THAN ONE A YEAR 1-4 AYEAR 5-10 A YEAR 11-15AYEAR ~ MORE THAN 15 A YEAR
o ) o o o

How valuable do you find the content of RABQSA’s media services?

NO VALUE HIGH VALUE

1 2 3 4 5 6 7 8 9 10
Emomentum © 0 0 0 0 0 o o o o
News Releases © 0 0 0 0 0 o0 o o o
Certification Updates © 0 0 0 0 0 0 0o o o
Employment Opportunities © 0 0 0 0 0 o0 o o o
Corporate Profile © 0 0 0 0 0 0o o0 o o
Prospectus O 0 0 0 0 0 o o o o
Welcome Booklet © 0 0 0 0 0 o0 o o o
Customer Charter O 0 0 0 0 0 0 0 o0 o
Technical Advisory Notices (TANSs) © 0 0 0 0 0 o0 o0 o o
Flyers © 0 0 0 0 0 0o o o o

Please feel free to elaborate on your opinion of RABQSA’s media services:




customer survey

Will you be able to use topic content on-the-job? O Yes © No

Have you acquired new knowledge as a result of RABQSA media services? O Yes O No

If ‘Yes, how did you apply this acquired knowledge? Choose all that apply:

To keep current on trends in certification

As 'how to’information to use on the job

To learn about an area that is new or unfamiliar to me
To further my career

© 00 00O

For use in a classroom setting
Other, please specify:

What is your preferred method of receiving media from RABQSA?

Email

Surface mail

Phone

SMS, TXT, PXT, MPEG
Fax

© 00 0O

Other, please specify:

Please recommend any new subject areas you would like us to deliver information on:

Can we contact you in future for your feedback on our products and services? O Yes O No



