customer survey

survey 1: satisfaction with your certification

RABQSA International is committed to offering the highest quality products. We value our customers’ opinions, and
through your input we are able to continually improve our service and products. Please take a few moments to
provide feedback and share your thoughts with us by completing this form. Please indicate by marking the button
with an X. Please fax back to RABQSA’s Sydney Office on +61 2 4731 6466. We thank you for your time and feedback!

name customer number (if applicable)

email country

Overall, how satisfied were you with the following:

VERY DISSATISFIED VERY SATISFIED

1 2 3 4 5 6 7 8 9 10
Timeliness: application to certification © 0 0 0 0 0 o o o o
Effectiveness of exams/assessments © 0 0 0 0 0 o o o o
Ease of use of the certification documentation © 0 0 0 0 0 0o o o o
Professionalism of the RABQSA examiner © 0 0 0 0 0 o o o o
Overall satisfaction with the certification process © 0 0 0 0 0 o o o o
Certificate and card appearance © 0 0 0 0 0 o0 o o o
Please rate your level of agreement with the following:

STRONGLY DISAGREE STRONGLY AGREE

1 2 3 4 5 6 7 8 9 10

My experience with the certification process enhanced © 0 0 0 0 0 o0 o o o
my impression of RABQSA as a leading authority in
personnel and training certification

RABQSA certification will enhance my professional © 0 0 0 0 0 o0 o0 o o
recognition
RABQSA certification will help me to improve my job © 0 0 0 0 0 o0 o o o

performance/prospects

The cost of certification was reasonable considering the © 0 0 0 0 0 o o o o
value | received

Please provide any additional comments or suggestions:

Can we contact you in future for your feedback on our products and services? O Yes O No



