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Competency Performance Criteria Evidence Guide 

1. Understand the application of the 
principles, procedures and techniques of 
cleaning and disinfecting 

1.1 Relevant terminology is understood 

1.2 Selection and application of appropriate 
cleaning and disinfecting methods 

1.3 Application of cleaning and disinfection 
related to surface and material properties 

1.4 Usage of appropriate equipment 

 

Relevant terminology for cleaning and 
disinfecting is used. 

Appropriate selection and application of 
cleaning and disinfecting methods are 
described. 

Application of cleaning and disinfection 
related to surface and material properties is 
described. 

Appropriate selection and usage of 
equipment is described. 

2. Understand the basic chemistry related to 
cleaning agents 

2.1 Selection of appropriate cleaning agents 

2.2 Understanding chemical labelling related 
to cleaning agents 

2.3 Application of appropriate dosing and 
mixing 

Appropriate cleaning agents for specific 
situations are defined. 

Chemical labelling related to cleaning agents 
is described. 

Appropriate dosing and methods for mixing 
cleaning agents are described. 

3. Understand the basic microbiology related 
to disinfecting agents 

3.1 Selection of appropriate disinfecting 
agents 

3.2 Understanding labelling related to 
cleaning agents 

3.3 Application of appropriate dosing and 
mixing 

Appropriate disinfecting agents for specific 
situations are defined. 

Chemical labelling related to disinfecting 
agents is described. 

Appropriate dosing and methods for mixing 
disinfecting agents are described. 



 

 
 

Competency Unit:  RABQSA-CD – Cleaning/Disinfection  Effective Date: 1 January 2007 
 

 

This is a “controlled” document on day of printing only.  
Document Ref:  TCD60 RABQSA-CD Cleaning-Disinfection.doc Edition: 1 Issued: 7-Φεβ-07 Printed: 12-Φεβ-07 
 

 Page 2 of 2   
 

Competency Performance Criteria Evidence Guide 

4. Understand the health and safety 
precautions to be undertaken when using 
cleaning/disinfecting agents 

4.1 Understanding labelling related to health 
and safety on cleaning and disinfecting 
agents 

4.2 Usage of appropriate protecting clothing 
and instrumentation 

4.3 Basic understanding of First-Aid actions 
related to non-appropriate usage of cleaning 
and disinfecting agents 

Labelling related to health and safety on 
cleaning and disinfecting agents is read and 
requirements described. 

Appropriate protecting clothing and 
instrumentation for specific situations are 
described. 

Basic First-Aid actions related to non-
appropriate usage of cleaning and 
disinfecting agents are described. 

5. Understand basic waste management 
principles 

5.1 Understanding labelling related to 
environmental protection on cleaning and 
disinfecting agents 

5.2 Categories of different wastes 

5.3 Methods of handling different wastes 

5.4 Waste management methods and 
practices 

Ability to read and understand labelling 
related to environmental protection on 
cleaning and disinfecting agents is 
demonstrated. 

Different categories of waste are defined. 

Appropriate methods of handling different 
wastes are described. 

Appropriate methods of waste management 
are described. 

6. Understand the proper use of equipment 
and cleaners to avoid harming floors, 
fixtures, and themselves 

6.1 Working with different equipment 

6.2 Proper use and basic maintenance 

6.3 Good cleaning practices 

Appropriate selection of common cleaning 
and disinfecting equipment in different 
situations is described. 

Methods for safe and effective operation of 
common cleaning and disinfecting 
equipment are described. 

Basic methods of maintenance of common 
cleaning and disinfecting equipment are 
described. 

 


