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RABQSA International, Inc (RABQSA) is accredited by the Joint Accreditation System of
Australia and New Zealand (JAS-ANZ) as meeting the requirements of the international
standard for personnel certification bodies, ISO/IEC 17024:2003 ‘General requirements for
bodies operating the certification of persons’.

This scheme is not included under RABQSA'’s scope of accreditation.

Disclaimer

While every effort is made to ensure that the process for evaluating applications for certification is
effective, RABQSA International Inc does not accept liability for the performance, conduct or
services provided by the certified person.

© Copyright RABQSA International, Inc

This Certification Scheme and associated Intellectual Property is subject to RABQSA International,
Inc Copyright©. Apart from any fair dealing for the purposes of application, review or reference, as
permitted under the Australian and United States of America Copyright Acts, no part of this Scheme
may be reproduced by any process without the written permission of the Chief Executive Officer of
RABQSA International, Inc.

RABQSA International

Website: www.rabgsa.com Email: info@rabgsa.com

Please see the website www.rabgsa.com for your region’s Principal Office
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Introduction

The Qualification-Based (QB) CALA Assessor Certification Scheme has been developed by
RABQSA International, Inc (RABQSA) in liaison with the Canadian Association for Laboratory
Accreditation (CALA).

The Scheme provides international recognition for assessors of laboratory management systems,
including assessments using national or international laboratory management systems standards
or other management system standards recognized by RABQSA.

Confidence and reliance in the assessment process depends on the competence of personnel
conducting the assessment.

The Scheme has been developed to meet the following key objectives:

e To ensure that assessors meet or exceed assessing and related competencies defined by
RABQSA, using ISO19011 as guidance for assessors of laboratories, including he including
assessments using national or international laboratory management systems standards or
other management system standards recognized by RABQSA.

o To assist organizations in selecting appropriately qualified assessors; and

e To enhance the professional recognition of RABQSA certified assessors.
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How To Use This Document

This document has been designed to provide the information required for RABQSA certification,
in a clear and easy-to-follow format.

There are five grades of CALA Assessor certification. Requirements specific to each grade are
identified by the color of the stripe down the right-hand edge of each page. The colors are:

CALA Assessor:
CALA Lead Assessor:

Pages containing information that is common to all grades and general information about the
CALA scheme are identified by a blue stripe (as shown on this page).

Applicants for certification to the CALA Assessor Certification Scheme will be required to provide
evidence of specific knowledge competencies, relevant work experience and prescribed
qualifications, and the ability to demonstrate defined personal attributes.

An overview of the Certification Requirements is outlined at Annex F page 31.
Refer to Annex A page 16 for Definitions and Abbreviations used in this document.

Electronic versions of this document have links embedded to enable direct access to selected
pages as well as page references. Hard copy versions have page references only.

Essentially, the Applicant follows the step-by-step process as outlined down the right hand side of
the page, commencing with Applying for Certification at page 6.

An EXAMPLE Application Form is available at Annex E page 25. For your convenience a
Microsoft Word version of the Application is available for download from the RABQSA web site.

Note:

Matters requiring clarification and or additional guidance should be referred to the RABQSA
CALA Scheme Examiner. Please refer to the RABQSA web site www.rabgsa.com for contact
details.
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Applying for Certification

1. When deciding what grade and scope of certification
Choose Grade & Scope you should apply for, you should understand the grade
definitions outlined on page 7.

A 4

2. Each Assessor grade has requirements for knowledge
Complete Knowledge that must be demonstrated. Details for each grade
Requirements commence on page 8.
\ 4
~
3. - Each Assessor grade has requirements for education
Complete Qualifications and work experience that must be demonstrated. For
and Assessment all grades, relevant assessor experience must also be
Experience Requirements demonstrated. Details commence on page 9.
J
A 4
s D) i )
4. Defined personal attributes are required to be
Verify demonstrated. Verification will be sought as part of
Personal Attributes certification process. Details are provided on page 11.
[ J
\ 4
e N —
5. For RABQSA to process your application, you must
Submit Application & Fee pay the Application Fee. Details are provided on page
12.
N\ J
\ 4
6 Your Certificate and ID Card will be issued by mail to
» : the address provided on your Application. Details are
Certificate & ID Card provided on page 13.
Issued
\ 4
7. Every three years you will be required to provide

evidence to confirm that you meet Re-Certification

Re-certificati
e-certiiication Requirements. Details are provided on page 14.

(Page 7)
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Choose Your Grade and Scope

GRADES OF CERTIFICATION

There are two grades of CALA Assessor certification. Requirements specific to each grade are
identified by the color of the stripe down the right-hand edge of each page. The colors are:

CALA Assessor:
CALA Lead Assessor:

Please (SELECT) your Grade:

CALA Assessor grade recognizes that an demonstrates the requirements to conduct an
assessment of technical competence in specific areas of testing and calibration and provide
technical expertise often as a member of an assessment team.

Lead Assessor grade recognizes that an applicant has demonstrated the qualifications to
conduct an assessment of a laboratory QMS and lead an assessment team.

SCOPES OF CERTIFICATION

Applicants applying for CALA Assessor certification may be awarded recognition for their
professional and/or technical experience in the Scopes defined in Annex C page 18.

The decision on which scopes are appropriate will be dependent on each applicant’s specialized
work experience.

Refer to Annex C page 18 for an overview of the competencies required for each scope of
certification. It is possible for an Assessor to be awarded more than one scope.

Note:

CALA Assessors may be recognized for their professional and/or technical experience as defined
under Scope of Certification. In establishing assessment teams for any purpose, consideration of
these qualifications in the overall make up and management of the team should be taken into ac-
count.
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e Successful completion of an RABQSA-certified Testing and Calibration Laboratory

Competency Assessment Training Course; and

e Successful completion of the Canadian Association of Laboratory Accreditation Training.

Evidence of Knowledge-based Competency

A Certificate/s of Attainment from an RABQSA-Certified Testing and Calibration Laboratory
Competence Assessment Training Course, issued within the three years prior to application, is

required.

NOW GO TO QUALIFICATIONS (Page 9)
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Qualifications and Assessment Experience
Assessor

Applicants for CALA Assessor grade of certification must provide evidence of qualifications
defined by RABQSA in the following categories:

Evidence-Education

Applicants shall have completed a minimum post-secondary education or national equivalent, in a
scientific/technological discipline.

Evidence-Work Experience

Applicants must provide evidence of at least two years quality assurance work experience,
obtained in the five years prior to Application, and a minimum of five years work experience.

Evidence of work experience must be verifiable and include:

e Employer (including contact details);
e Dates of employment; and

¢ Roles, responsibilities (job description) and achievements.

Evidence-Assessment Experience

Applicants for Assessor grade shall demonstrate participation in at least four assessments in
accordance with the conditions for assessor experience as described in Annex C page 19.

The Applicant must have been in the role of assessor for all four assessments.

Evidence-Scopes

Applicants must demonstrate the additional Qualifications required for each Scope of Certification.
Refer to Annex B page 18.
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Qualifications & Assessment Experience
Lead Assessor

Applicants for CALA Lead Assessor grade of certification must provide evidence of qualifications
defined by RABQSA in the following categories:

Evidence-Education

Applicants shall have completed a minimum post-secondary education or national equivalent, in a
scientific/technological discipline.

Evidence-Work Experience

Applicants must provide evidence of at least two years quality assurance work experience,
obtained in the five years prior to Application, and a minimum of five years work experience.

Evidence of work experience must be verifiable and include:

e Employer (including contact details);
e Dates of employment; and

¢ Roles, responsibilities (job description) and achievements.

Evidence-Assessment Experience

Applicants for Assessor grade shall demonstrate participation in at least five assessments in
accordance with the conditions for assessment experience as described in Annex C page 19.

On at least two of the assessments, the Applicant must have been in the role of assessor
managing a team of at least one other assessor on at least two of the assessments. One of these
assessments must be withessed by an approved witnessing assessor.

Evidence-Scopes

Applicants must demonstrate the additional Qualifications required for each Scope of Certification.
Refer to Annex B page 18.

NOW GO TO PERSONAL ATTRIBUTES (Page 11)
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Personal Attributes

Applicants must possess appropriate personal attributes, as shown below. The attributes
required by RABQSA are related to those defined in ISO 19011:2002 Guidelines for quality and/
or environmental management systems auditing.

e Ethical — fair, truthful, sincere, honest and discreet;

e Proactive and organized — takes the initiative with issues, and is personally organized;
¢ Systematic — shows a balanced affiliation for both tasks and people;

¢ Logical — makes decisions based on facts and reasoned logic;

o Decisive — expedites decisions methodically;

e Observant — shows the ability to identify both patterns and exceptions in complex
situations;

¢ Diplomatic — relates to others and shows tact in appropriate situations;

¢ Flexible — shows a balanced global and detail focus;

e Process focused — demonstrates the ability to follow a pre-determined method;
o People sensitive — is sensitive to and can identify a person’s emotional state;

¢ Adaptable and resourceful — adapts to, and works with, different types of people in a
range of situations and copes with change; and

e Confident — demonstrates certainty and competency, and reacts well to a variety of
challenges, i.e. demonstrates calm and poise in challenging situations.

These personal attributes will be verified by RABQSA Scheme Examiners with laboratories
provided on an applicant’s assessment log, employers and through witnessed assessments where
applicable.

NOT GO SUBMIT APPLICATION FORM (Page 12)
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Submit Application Form

To apply for certification, you will need to:

Choose Grade
& Scope

e Complete the Application Form, including confirmation to observe both the CALA Code of

Ethics and Conduct and the RABQSA Code of Conduct (available at www.rabgsa.com); P v <
e Confirmation of observance of the CALA Conflict of Interest and Confidentiality Code by Complete
submitting the signed and dated Conflict of Interest and Confidentiality Code document. This Rzgﬁﬁéﬁgﬁs
document can be obtained directly from CALA. \ J
e Submit the application to RABQSA; and v
e Provide evidence of your knowledge and qualifications as defined (refer to previous page for Complete
details). Qualifications
and
To enable effective evaluation of Applications, RABQSA requires all Applicants to provide ';“Esszsr,sggigt
X |
verifiable documentary evidence that demonstrates compliance with these Certification P
Requirements for the grade and scope certification being sought.
A\ 4
Applicants must ensure that the information they provide in their Application is accurate and 4 Verif )
erl
complete, or delays may occur in the processing of their Application. Persor}:al
Attributes
All Application information must be provided in English, unless otherwise agreed by RABQSA. \ J
Where translations of documents are provided, these must be independently verified for v
accuracy. e M)
Submit
Applicants who have any special needs related to language and/or disabilities should contact Aplpilcl’cr?rt]lon
RABQSA for advice. N J
A 4
4 )
Certificate &
ID Card
Issued
o J

\ 4
[ Re-certification }
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Certificates and ID Cards

-

When payment for the First Annual Certification Fee has been received by RABQSA, a Choose Grade

Certificate and ID Card are issued to the Assessor. & Scope

The Certificate includes the following information: g v

e Certified Assessor's name Complete
Knowledge

e RABQSA customer number Requirements

-

e Type and grade of certification

e Scope of certification awarded (if applicable) v
e Date certification awarded Complete
o . Qualifications
o Date certification expires and
Assessment
. . . Experience
The ID Card includes the following information:
? _
o Certified Assessor’'s name
e RABQSA customer number p \ 4 -
e Verify
e Type and grade of certification Personal
e Date certification awarded Attributes
o J
e Date certification expires
( Y )
Certificates and ID Cards remain the property of RABQSA and must be returned if certification is ASLlj'bmti't
suspended or withdrawn. Assessors are required to immediately notify RABQSA if a Certificate p‘;gﬁ;'”
or ID Card is lost or stolen. \ J
A 4
Updated Certificates and ID Cards will be issued at each re-certification. ( . h
Certificate &
ID Card Issued

A 4

Re-certification

NOW GO TO RE-CERTIFICATION (Page 14)
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Re-certification

To maintain certification, all certified personnel are required to demonstrate continuing competence Choose Grade
against the current certification criteria for the type and grade of certification awarded. & Scope

RABQSA will provide reminders with the annual invoice to all certified personnel when the date for v

re-certification is due and the information required. e
Complete
Every three years from the date of initial certification and subsequent re-certification, certified Knowledge
personnel must demonstrate continuing compliance with the current certification criteria by Requirements
providing: \
o Assessment logs, demonstrating assessment experience in accordance with the initial v
assessment experience requirements; Complete
e Evidence of successful completion of CALA training session (applies to CALA Lead Assessors Qualifications
only); and
y). . . Assessment
e Confirmation that the CALA Code of Ethics and RABQSA Code of Conduct has been adhered to Experience
and any complaints against performance have been resolved; and
¢ Signed CALA Conflict of Interest and Confidentiality Code.
A 4
4 )
Verify
Personal
Attributes
o J
A\ 4
4 N\
Submit
Application
Form
G J
A\ 4
4 N\
Certificate &
ID Card Issued
o J
P A\ 4
Re-certification
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Expansion of Certification

Certified Assessors can apply to expand their grade and/or Scope of certification at any time. To
apply for an expansion of certification, Assessors are required to:

e Complete the Expansion Application Form (available on the RABQSA website
www.rabgsa.com); and

e Provide evidence of the requirements for the grade and/or Scope sought, as defined in these
Certification Requirements.

Where an Assessor is applying for more than one additional scope in the same application,
only one Expansion Fee is required.

NOW GO TO DEFINITIONS AND ABBREVIATIONS (Page 16)

Page 15
Document Ref: PCD44 QB CALA Assessor Certification Requirements© Edition : 3 Issued : March 2010


http://rabqsa.com/

INTERNATIONAL
7\
4 il
-y
W/
y 4

PERSONNEL & TRAINING
CERTIFICATION

Annex A

General Definitions and Abbreviations

For the purpose of these Certification Requirements, the definitions given in ISO 19011:2002
‘Guidelines for quality and/or environmental management systems auditing’ and ISO/IEC
17024:2003 ‘General requirements for bodies operating certification of persons’ apply, in addition
to those definitions specific to RABQSA. Definitions and abbreviations relevant to this document
are shown.

Audit: Systematic, independent and documented process for obtaining audit evidence and
evaluating it objectively to determine the extent to which audit criteria are fulfilled.

Audit Criteria: Set of policies, procedures or requirements (used as a reference).

Audit Team Leader: Person with the competence to lead an audit team that includes at least one
other Assessor.

Assessor: Person with the competence to conduct an audit.

Competence: Demonstrated ability to apply knowledge and skills, and demonstrate the required
personal attributes.

Expansion: Movement from one certification grade to another and/or addition of certification
scopes via demonstration of the competency required for that grade and/or scope.

CALA Assessor: An Associate Assessor, Assessor, Principal Assessor, Lead Assessor or
Business Improvement Assessor, certified by RABQSA to this Personnel Certification Scheme.

Qualification: Demonstration of education, training and/or work experience.

RABQSA-Certified Skill Examiner: A person certified by RABQSA as competent to conduct an
examination of RABQSA-defined skill competency for Applicants.

RABQSA Scheme Examiner: Employee of RABQSA with responsibility for management of
designated Schemes and evaluation of Applications.

Recognition of Current Competency (RCC): Acknowledgement by RABQSA of competency
currently held by a person, acquired through qualifications, and/or work or life experiences.

Recognition of Prior Learning (RPL): Acknowledgement by RABQSA of knowledge acquired by
a person, acquired through qualifications and/or training.

CONTINUED OVER PAGE
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Annex A

General Definitions and Abbreviations (cont.)

Reduction: Movement to a lower grade or removal of scope of certification.

Scheme Committee (SC): Committee established by RABQSA with responsibility for the
development and maintenance of personnel certification Schemes offered by RABQSA
International. The SC shall fairly and equitably represent the interests of all parties significantly
concerned with the certification Schemes, including the consideration of public interest.

Sub-Scheme Committee (SSC): Committee established by RABQSA with responsibility for the
development and maintenance of a specific personnel certification Scheme, offered by RABQSA
International. The SSC shall fairly and equitably represent the interests of all parties significantly
concerned with the certification Scheme, including the consideration of public interest.

Scope: Recognition that an Assessor has demonstrated the qualifications to conduct audits of a
defined ISO Standard or Industry Sector.

TCC: Training Course Certification, offered by RABQSA.
TPECS: Training Provider and Examiner Certification Scheme, offered by RABQSA.

Tertiary Education: Post secondary education that may include trade school, associate, bachelor
and/or higher college or university degree.

END OF ANNEX A
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Annex B

Choosing Your Certification Scope

SCOPE OF CERTIFICATION

SCOPE Qualifications

(Work Experience)
Analytical Chemistry 5 years laboratory experience in analytical chemistry
Radio Chemistry 5 years laboratory experience in radio chemistry
Inorganic Chemistry 5 years laboratory experience in inorganic chemistry
Organic Chemistry 5 years laboratory experience in organic chemistry
Microbiology 5 years laboratory experience in microbiology
Toxicology 5 years laboratory experience in toxicology

The decision on which Scopes are appropriate will be dependent on each applicant’s
demonstration of the requirements defined for each Scope. It is possible for an applicant to be
awarded more than one Scope.
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Annex C

Conditions for Assessment Experience

Only eligible assessment experience completed in the three years prior to application is considered.

Only independent assessments satisfy the assessment experience requirements. The assessor
shall be independent from the assessed organization.

All assessments must be for determining conformity to ISO/IEC 17025. The assessor cannot
assess his/her own work. The assessor may have no part in the set up of, ongoing development of,
or maintenance of the laboratory being assessed unless the assessment occurs 24 months
subsequent to this activity.

Assessments that are combined with consulting activities cannot be used to meet the assessment
experience requirement for initial certification, expansion, or re-certification.
Examples of consultancy assessments include:

e Assessments where advice was given on an action plan for developing/improving the system as
part of the assessment

o Assessments where the assessor had a part in setting up the system

¢ Assessments where the assessor was involved in the ongoing development of the system.

Assessments should be recorded in on-site days, not man days. Onsite activity shall not be less
than six hours per day.

Off site time is limited to one day for each day of onsite activity, plus one day. A maximum of six
days of off-site time is allowed, no matter how much time is spent in on-site activity.

The witnessing assessor shall:

e Be a CALA-authorized monitor as defined in CALA A05;

o Evaluate the applicant’s assessing competence, independent of any other consideration;

e Decide on the type and level of guidance needed during each phase of the assessment
process;

e Be available on-site for key parts of the assessment in accordance with the evidence required in
the Review of Assessor Performance Report;

e Bein a position to evaluate the applicant; and

¢ When satisfied with an applicant’s performance, complete a Review of Assessor Performance
Report attesting to the competence of the applicant to conduct assessments and lead
assessment teams.

Only assessments supported by a Review of Assessor Performance Report shall be considered a
witnessed assessment for the purpose of certification to CALA Lead Assessor.

END OF ANNEX C
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Annex D

Terms and Conditions of Certification

RABQSA has defined Terms and Conditions for certification, as shown in this Annex.

Code of Conduct

All certified Assessors have an obligation to improve the standing of their profession by observing
the RABQSA Code of Conduct (Code). Compliance with the Code is a condition of certification
and all Applicants are required to sign their agreement to comply with the Code at time of
application for certification. All certified Assessors are required to confirm that they have complied
with the Code at each period of surveillance and re-certification.

RABQSA Code of Conduct

| will act professionally, accurately and in an unbiased manner.
| will strive to increase the competency and prestige of my profession.

I will assist those in my employ or under my supervision in developing their professional
competency.

I will not undertake any assignments that | am not competent to perform.

I will not represent conflicting or competing interests and will disclose to any client or
employer any relationships that may influence my judgment.

I will not discuss or disclose any information relating to any assignment unless required by
law or authorized in writing by the client and/or my employing organization.

I will not accept any inducement, commission, gift or any other benefit from client
organizations, their employees or any interested party or knowingly allow colleagues to do
SO.

I will not intentionally communicate false or misleading information that may compromise the
integrity of any assignment or the personnel certification process.

I will not act in any way that would prejudice the reputation of RABQSA or the personnel
certification process and will cooperate fully with an enquiry in the event of any alleged
breach of this code.

CONTINUED OVER PAGE
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Annex D
Terms and Conditions of Certification (cont.)

CALA Code of Ethics

All certified personnel have an obligation to improve the standing of their profession by observing
the CALA Code of Ethics. Compliance with the Code of Ethics is a condition of certification and all
certified personnel are required to sign their compliance to the Code at time of initial application for
certification and at each period of re-certification.

CALA Code of Ethics
General Principles

1. Each member shall be guided by the highest standards of ethics, personal honour,
engineering or scientific integrity and professional conduct. The word “member” as used
throughout this code shall include all classes of membership.

2. Honesty, integrity, loyalty, fairness, impartiality, candour, fidelity to trust, and inviolability of
confidence, except when required by law, are incumbent upon the professional conduct of
every member.

Conduct of Members in Relation to the Public

3. A member shall avoid and discourage sensational, exaggerated and unwarranted
statements with regard to professional matters and shall not participate in unsound or
illegitimate undertaking.

4. A member shall not knowingly permit the publication of his/her articles or reports for an
unsound or illegitimate undertaking.

5. A member shall not give a professional opinion, make a report, or give legal testimony without
being as thoroughly without being as thoroughly informed as might reasonably be expected
considering the purpose for which the opinion, report or testimony is desired, and the degree
of completeness of the information upon which it is based should be clear.

6. A member may publish dignified business, professional or announcement cards but shall not
advertise his/her work or accomplishments in a self laudatory or unduly conspicuous manner.

7. A member shall not knowingly issue false statement or false information even if directed to
do so by employee or client.

Conduct of Members in Relation to Employer or Client

8. A member shall protect the interest of his/her employer or client so far as it is consistent with
the public welfare and his/her professional obligations and ethics.

9. A member who finds that his/her obligations to his/her employer or client conflicts with his/her
professional obligations or ethics should have such objectionable conditions corrected or
resign.
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Terms and Conditions of Certification (cont.)

10.

11.

12.

13.

14.

15.

17.

18.

19.

20.

21.

22.

A member shall disclose to his/her prospective employer or client the existence of any
interest which he/she holds. Either directly or indirectly, having pertinent bearing on such
employment.

A member shall disclose to his/her prospective employer or client the existence of any
interest which he/she holds. Either directly or indirectly, having pertinent bearing on such
employment.

A member retained by one client shall not accept, without the client& consent, an
engagement by another where there is likely to be conflict of interest.

A member who had made an investigation for any employer or client shall not seek to profit
economically from the information gained, unless permission to do so is granted, or until it is
clear that there can no longer be a conflict of interest with the original employer or client,

A member shall not divulge information provided to him/her in confidence, except when
required to do so by law. Members from regulatory agencies and fauthorities having
jurisdictiono within  the public sector, may be required by law to report any
contravention of the laws they are duty-bound to enforce.

A member shall engage, or otherwise advise his/her employer or client to engage, and co-
operate with, other experts and specialists whenever the employer& or client® interest
would be best served by such service. A member shall not accept a concealed fee for
referring a client or employer to a specialist or for recommending professional services
other than his/her own.

Elected members may not seek to profit through employment with the Association;
however, fair and reasonable expenses shall be payable at the direction of the Board.

A member shall not falsely or maliciously attempt to injure the reputation or business of
another member.

A member shall freely give credit for work done by others to whom the credit is due and
shall refrain from plagiarism in oral and written communications, and shall not knowingly
accept credit rightfully due to another.

A member shall endeavour to co-operate with others and will encourage the ethical
dissemination of useful knowledge.

A member of the Association shall endeavour to ensure the applicants for membership
follow these standards and are otherwise qualified.

It shall be the duty and responsibility of every member not only to uphold these standards of
ethics to precept and by example, but also, where necessary, to encourage by counsel and
advice to other members their adherence to such standards.
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Terms and Conditions of Certification (cont.)

Reduction of Certification
Certified persons can reduce their certification at any time by notification in writing to the RABQSA
CALA Scheme Examiner.

A reduction in certification may also be advised to an Applicant by the RABQSA Scheme
Examiner after evaluation of the Application. Acceptance of a reduction of certification must be
provided in writing. RABQSA does not refund fees to any certified persons when reducing
certification.

Suspension

RABQSA reserves the right to suspend certification as a result of investigations into the conduct or
performance of certified persons. Refer to Complaints for further details. RABQSA does not
refund fees to any certified persons when suspending certification.

Withdrawal

RABQSA reserves the right to withdraw certification as a result of investigations into the conduct
or performance of certified persons. Refer to Complaints for further details.

Certified persons may withdraw their certification at any time by notification in writing to the
RABQSA CALA Scheme Examiner.

RABQSA remains the sole owner of any Certificates and ID Cards issued to certified Assessors.
In the event of withdrawal of certification, the Certificate and ID Card issued must be returned to
RABQSA. RABQSA does not refund fees to any certified Assessor when withdrawing
certification.

Complaints
Against Assessors
Complaints against the actions or conduct of a certified Assessor will be reviewed and

investigated by RABQSA using documented procedures. A valid substantiated complaint may
result in withdrawal of certification.

Against RABQSA

Complaints against RABQSA may be submitted via the RABQSA web site, www.rabgsa.com.
Each complaint will be reviewed, investigated, and resolved in a timely manner through a formal
documented process. In appropriate circumstances, the RABQSA Scheme Committee will
investigate complaints against RABQSA.
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Terms and Conditions of Certification (cont.)

Appeals

An appeal against adverse certification decisions or withdrawal of certification must be submitted
in writing via the RABQSA website, www.rabgsa.com. The written appeal will be reviewed,
investigated, and resolved in a timely manner through a formal documented process.

Appeals may be made on the following decisions:

Refusal to grant initial certification,

Refusal to grant continuation of certification,

Refusal to grant an expansion of grade of certification
Reduction in certification grade,

Withdrawal, or

Suspension

All appeals shall be submitted in writing to RABQSA via the RABQSA website, www.rabgsa.com.
The Applicant is required to submit their appeal to RABQSA no later than 30 days after notification
of the decision. The appeal should include appropriate substantiation for the appellant’s position
and it shall contain any additional or updated information.

Certification Information
For information on RABQSA's:

Certification processes;

Applicants’ rights and responsibilities;

Complaints and appeals process;

Conditions of use for Certificates, ID Cards and RABQSA logo; and

Privacy

Please contact RABQSA via the website www.rabgsa.com or email info@rabgsa.com.

END OF ANNEX D
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CALA Assessor Certification Application

RABQSA International Commercial- In-Confidence when completed.

When completing this Application please ensure that all sections are completed and that all requested
information is provided.

SECTION 17 PERSONAL DETAILS

Family Name:..................c.ceeennn. ASSESSON. ... et eeaeaeaaanns Prefix/Title:...... Mreeas
Given Name(s): ...........cooiveinins AleX JONN. L e
Name for Certificate: ............ Alex John Assessor

This should be your name as you wish it to appear on all published materials (e.g. Alex J Assessor).

Please provide both business and home contact details and select the relevant box to indicate which is the preferred contact
point for RABQSA communications. Please include area codes in phone and fax numbers.

A Business Address V Home Address

Address details: Address details:

1515 Business Court.................... 1818 Cityville ROad............cooiiiiieiiieiiiiic
City: Milwaukee State: WI Postcode: 53218...  City: ....Milwaukee...State: WI Postcode: 53214.....
Country: USA............o Country: USA........ccoooiiiieiieeee e
Phone:.......... 555-555-5555.....ciii Phone: .....555-567-8975............cc..cccveeeeennnnn,
Fax: ..o 555-666-6666............ovii T T NN
Mobile:...555-777-7777 ..o Mobile:....555-888-9999...........c..cveverrrreernnn.

Email: ....aj@citywideauditingcompany.com.......... Email: ....aj@sbcglobal.net.................ccceeevnnnn.e

Applications must include an e mail address Applications must include an e mail address

Applications should be forwarded to your local RABQSA Office. Please see the website www.rabgsa.com for
contact details.
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EXAMPLE Annex E
CALA Assessor Certification Application (cont.)

SECTION 27 LANGUAGE SKILLS

Please list any languages Include a question on other languages; include written, spoken, and
reading; Fluent (F), Intermediate (I), or Minimal (M).

Language: ......... English.............. Written: ..... Fovoriiinn Spoken: ...... Foooow. Reading: ....F............
Language: ......... French............... Written: ....F............. Spoken: ...... Fooeet Reading: ...... | S
Language: .......ccoiiiiiiiiiiin Written: .................. Spoken: .............. Reading: .................

SECTION 3 - GRADE OF CERTIFICATION
Please select the grade of certification requested:

V CALA Assessor
A Lead CALA Assessor

SECTION 4 - SCOPE OF CERTIFICATION

Please select the scope(s) of certification requested. Refer to Annex C of the Certification Re-
quirements for details, carefully noting the definition of each scope.

1. Analytical Chemistry

2. Radio Chemistry

3. Inorganic Chemistry
4. Organic Chemistry
5. Microbiology

6. Toxicology

DD D> <

Please complete a separate Scope Application Form (Section 5) for each scope requested above.
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ATTACHMENTS (Please select each box as applicable to confirm you have attached the following:)

\ Copy of Certificate of Attainment/Successful Completion for the applicable training course and/or
knowledge examination. (Refer to Page 8 of the Certification Requirements)

<

Copies of formal education, e.g. Degrees or Certificates. (Refer to Page 15 of the Certification Requirements)

V  Audit Logs, verified and including contact details for auditees. (Refer to Page 16 of the Certification Require

ments)

\% Curriculum Vitae detailing dates of employment, roles and responsibilities, including contact details
for employers. (Refer to Page 15 of the Certification Requirements)

SCOPE REQUESTED: ..... Analytical Chemistry

SECTION 6 - REQUIREMENTS FOR SCOPES

A separate form is required for each scope sought.
The information provided on this form must be in relation to the specific scope sought to enable your application
to be processed promptly. Please refer to the Certification Requirements for complete details.

SCOPE SPECIFIC EDUCATION

Corzt:lzted Institution Qualification Modules / Subjects C:::l‘;'::gs
15 May 2007 Q“a”éyoﬁeegzmca' Diploma Chemeistry v

i

i

i
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CALA Assessor Certification Application (cont.)

SCOPE SPECIFIC WORK EXPERIENCE

SECTION 6 - REQUIREMENTS FOR SCOPES (CONT.)

Month and Verified By
Year/s o Roles and responsi- Total duration (print name of em-
(e.g. March 2001- Organization bilities (Effective Full Time) ployer + their tele-
April 2004) phone, fax apd/or
email details)
I . City Wide Audit-
- A .
15 I\/Ir?;le?tOO Cltyvadnri L;dmng Quality Manager 9 years ing Company
P ompany 414-999-5555
SCOPE SPECIFIC ASSESSMENT EXPERIENCE
D f Standard Used
atels o Duration (in days) on-site _Your Role (e.g. AS4801, ANSI
Assessment (observer, trainee, Assessor, team leader) Z-10)
15 May 2008 4 days Assessor ISO/IEC 17025
16 May 2008 4 days Lead Assessor ISO/IEC 17025
17 May 2008 3 days Lead ISO/IEC 17025
19 May 2008 6 days Assessor ISO/IEC 17025
CONTINUED OVER PAGE
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CALA Assessor Certification Application (cont.)

SECTION 7 - DECLARATION

Please select the boxes as appropriate to confirm your understanding and agreement to the Terms
and Conditions below:

V

V

A

V

V

V

V

V

ments.

V 1.
2.
3.
4
5.
6.
7.
8.
9.
10.

Name:

Signature:

Date:

I hereby apply for certification with RABQSA International.

| agree to the publication of my name, contact and certification details in the RABQSA Register of Certified

Personnel. (select only if applicable).

| request that | be shown on the Register of Certified Personnel as able to undertake contract audit work.

(select only if applicable).

| agree to comply with the requirements of certification as detailed in the Criteria for Certification.

| agree to supply any further information needed for the evaluation of my application.

All information provided in this application is correct to the best of my knowledge.

Any complaints regarding my performance are formally dealt with in a manner to prevent recurrence.

| authorize RABQSA to seek information from any parties noted in this application and supporting docu-

| will observe the RABQSA Code of Conduct and confirm that:
| will act professionally, accurately and in an unbiased manner.
| will strive to increase the competence and prestige of my profession.

| will assist those in my employ or under my supervision in developing their professional compe-
tencies.

I will not undertake any assignments that | am not competent to perform.

| will not represent conflicting or competing interests and will disclose to any client or employer any
relationships that may influence my judgment.

I will not discuss or disclose any information relating to any assignment unless required by law or
authorized in writing by the client and/or my employing organization.

I will not accept any inducement, commission, gift or any other benefit from client organizations,
their employees or any interested party or knowingly allow colleagues to do so.

I will not intentionally communicate false or misleading information that may compromise the in-
tegrity of any assignment or the personnel certification process.

I will not act in any way that would prejudice the reputation of RABQSA or the personnel certification
process and will cooperate fully with an enquiry in the event of any alleged breach of this code.
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CALA Assessor Certification Application (cont.)

ESSENTIAL INFORMATION FOR APPLICANTS FOR ASSESSOR CERTIFICATION

Applicants should review the competencies required for the certification grade and scope(s) requested and
ensure that all the information submitted demonstrates these competencies.

Applicants who may have any special needs (e.g., language) should contact RABQSA for advice.

Applications must be submitted in English unless otherwise agreed with RABQSA. Where translations of
documents are provided, these must be independently verified for accuracy.

Please ensure that all materials are complete and accurate prior to submittal, all documentation
must be submitted within 30 days of Application being received. Applications without all the re-
quired information will experience delays in processing or possible closure of Application while
RABQSA seeks the additional information required.

For further information or enquiries about the CALA Assessor Certification Scheme or application for certifi-
cation, please contact the RABQSA CALA Scheme Examiner your region’s RABQSA Principal Office.

Thank you

END OF APPLICATION FORM

END OF ANNEX E
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Summary of CALA Assessor Certification Requirements

This table provides a summary of certification requirements only. Details of these
requirements are available in this document and must be referenced when applying for
assessor certification.

CALA Assessor CALA Lead Assessor

ification Requi
Certification Requirements (CALA-TS) (CALA-LS)

e Successful completion of an RABQSA-certified Testing and
Calibration Laboratory Competency Assessment Training Course;

Knowledge and
(page 8) e Successful completion of the Canadian Association of Laboratory

Accreditation Training.

e Min. post-secondary education in a scientific/technological

Qualifications (education discipline;
and work experience) e Min. 2 years Quality assurance work experience obtained in the 5
(page 9) years prior to application, plus

e aminimum of 5 years general work experience.

e Atleast 5 assessments

e Atleast 2 of the 5 assessments in

Assessment Experience At least 4 assessments in the role of
the role of lead assessor; and
(page 9) assessor.

e Atleast 1 of the 2 assessments
must be witnessed.

Personal attributes will be verified by RABQSA Scheme Examiners with
laboratories provided on an applicant’s assessment log, employers and
through witnessed assessments where applicable.

Personal Attributes

(page 11)
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