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7= IMMEDIATE RELEASE

PERSONNEL & TRAINING
CERTIFICATION

Important Changes to RABQSA Services and
Payment Options

Milwaukee, Seoul, Sydney: RABQSA will be implementing a new online application,

expansion, and recertification system effective December 2009. The new system will

expedite your application, recertification, and expansion process giving you an easier
and more convenient way to obtain and maintain your professional certification.

To ensure you always remain up-to-date with your payments we will also be providing

routine debiting of your credit card or bank account and supply automatic invoicing/

receipting for your records. RABQSA will continue to accept payment by credit card,
BPAY®, and ACH; however, we will no longer accept cheques/checks.

At RABQSA, we strive to complete applications within 10 days of receipt. Currently, sixty
percent of all applications are completed within 10 days. Further more, we predict with
the new system that applications will be completed within 5 days of receipt.

We will provide you further updates as the new system is implemented. If you have
questions regarding this matter, please contact a member of our team and they will
provide you with assistance.

We appreciate your continued support of RABQSA products and services and we will
continue to work hard, providing value and international recognition of your professional
competencies.

For further details please contact the Executive Director Support Services, Ms. Julie
Mitcheson at jmitcheson@rabqgsa.com

RABQSA creates value for you and your customers
we design, develop, and deliver personnel and training
certification services relevant to your industry
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